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ABSTRACT

Objectives: To describe the attitudes and perceptions toward nursing profession among nursing students at Hue 

University of Medicine and Pharmacy (Hue UMP).

Method: The mixed method study involved 319 nursing students from first to fourth-year. Quantitative data was 

collected by using the Attitudinal Scale for Nursing Profession, and participants’ subjective perception of nursing 

profession was collected by asking participants questions such as: "How do you feel about nursing and nursing 

profession?"

Results: The quantitative results showed that the mean score of nursing students’ attitudes toward nursing 

profession was 148.76 (SD = + 37.29). The average score on satisfaction for nursing profession varies from 40 to 

200. The qualitative findings show perceptions classified under 2 emergent themes: 1) A career that requires 

passion and professionalism 2) High-pressure and a boring career. 

Conclusion: These findings provide a preliminary understanding of nursing students’ attitudes and perceptions 

toward the nursing profession. The study has implications for both the nursing professors and university: Curricula 

have to emphasize ways of enhancing student’s positive awareness of the contemporary roles and values of the 

profession to students. Collaborative studies with other Universities and Colleges will assist in developing stimulus 

material and learning strategies that will enhance the value of the role of nurses in contemporary Vietnamese 

health care.
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INTRODUCTION

Nurses constitute the backbone of the healthcare 
system in all countries. Nursing is a critical factor in 
determining the quality of care in hospitals and the nature 
of patient outcomes (Wunderlich, Sloan, & Davis, 1996). 
In Vietnam, the total number of nurses is about 141,494 
working in all 1,304 medical settings, medical institutes 
and Universities (Ministry of Health, 2015). They 
encompass the largest group of healthcare personnel 
employed in the health sector (Ministry of Health, 2015). 
Unfortunately, a large number (about 70%) of Vietnamese 
nurses possess only a secondary level nursing education 
so they work in hospitals and clinical settings and focus 
on providing medical assistance (Jones, O’Toole, Hoa, 
Chau, & Muc, 2000; Ministry of Health, 2015). In reality 
a nursing career is very demanding, with nurses suffering 
from a lot of pressure in their working environment, 
dealing with symptoms related to patients’ illnesses 
and conditions; they experience low job satisfaction. 
Although nursing plays an important role in maintaining 
people's health, nursing staff are not well recognized by 
society to the extent that they deserve. Therefore, this has 
a certain impact on the value of the nursing profession, 
the extent of love felt for the profession, and passion for 
study among nursing students.

A literature review shows previous studies that have 
identified nursing students’ attitudes and levels of 
dissatisfaction with the profession; the majority are not 
interested in studying nursing (Kathreena, et.al, 2015; 
Wajed, & Erik, 2017). Although a number of studies on 
students’ perceptions of nursing and factors influencing it 
were reported in other countries, this is not so in Vietnam. 
Recent studies of nursing students’ perceptions of nursing 
profession were also limited. According to a study from 
2005-2007 on the attitudes of nursing students towards 

the nursing profession at Hanoi Medical University 
(HMU), Hue University of Medicine and Pharmacy 
(Hue UMP), Ho Chi Minh City University of Medicine 
and Pharmacy (HCM UMP), the result showed that the 
satisfaction levels within nursing was 50.7%; satisfaction 
with a nursing career was declining over years of study, 
61% in the first year, 62% in the second, 49% in the third 
and 32% in the fourth year (Phi, 2011). Moreover, there 
are many students who select to study nursing because 
of influence from family, friends and teachers. They do 
not aspire to engage in the learning process and have 
no interest in practice in the hospital. Therefore, it is 
necessary to conduct this study in Vietnam at this time, 
especially at Hue UMP. It is expected that the results of 
this study will provide not only information for nursing 
educators in order to raise the awareness of the value of the 
nursing profession but also create a more interesting and 
motivating learning process. Managers of the university 
need to investigate ways to improve students’ satisfaction 
and encourage them to enter the nursing workforce after 
graduation.

METHOD

Three-hundred-and-nineteen nursing students 
from four nursing classes consented and voluntarily 
participated in the study: 77 from Year 1; 132 from Year 
2; 77 from Year 3; 33 from Year 4. They were informed 
about the aims, benefits of the study as well as the data 
collection procedure.     

Research Design

The mixed method study descriptive study was 
conducted to ascertain students’ attitudes and perceptions 
toward the nursing profession.  Research material: The 
questionnaire Attitudinal Scale for Nursing Profession 
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(ASNP) with n=40 items, developed by Ipek Coban 
and Kasikci in 2011was the standardized tool used. The 
translation and back-translation technique was used 
to convert the English version to Vietnamese (Burns & 
Grove, 2009). There are three sub-sets of questions within 
the ASNP: “Properties of nursing profession” (n=18 
items); “Preference for nursing profession” (n=13 items); 
and “General position of nursing profession” (n= 9 items). 
Students responded to a Likert scale from 1 Strongly 
disagree, 2 Disagree, 3 Neutral, 4 Agree, 5 Strongly agree. 
The average score on satisfaction for nursing profession 
varies from 40 to 200. The Cronbach coefficient value 
of the instrument was .76, which was acceptable for this 
study.

To better understand nursing students’ perceptions 
towards the nursing profession a qualitative descriptive 
approach was also used by interviewing to 16 nursing 
students who were randomly recruited: 4 students from 
each class. Each student consented and volunteered to 
participate after being informed about the aims and the 
the interview procedures. Each interview was audiotaped 
and lasted from 20 to 30 minutes, focusing on the 
question "How do you feel about nursing and Nursing 
profession?".

Data Analysis

The descriptive statistics analysis included the 
characteristics of the participants and their attitudes 
towards nursing profession. Qualitative content analysis 
began with interview files transcribed from recordings to 
text to explore significant statements consistent with the 
study aim. Emergent themes were organized as clusters of 
statements with similar meaning.

Ethical Considerations

The study was approved by the Hue University of 
Medicine and Pharmacy Committee on Ethics and 
Research.

RESULTS

Attitudes Towards Nursing Profession 
Among Nursing Students

The results from Table 1 show that most students 
have a favorable attitude towards the nursing profession 
(mean score 148.76 (SD = ±37.29). Responses indicating 
a favorable attitude accounted for 62.07% of students; 
Moderately favorable attitudes accounted for 36.36% of 
students. Responses within questionnaire sub-categories 
in Table 2 showed that students’ responses to items on the 
“Properties of nursing profession” attracted the highest 
with mean score = 4.17 (SD = ±0.56), and items on 
“Preference to nursing profession” the lowest with mean 
score = 3.02 (SD = ±0.33).

Table 1. Attitudes towards Nursing profession                
(N=319) 

Categories Range score Total 
score SD n %

Unfavorable 40.00- 93.33 148.76 37.29 5 1.57%
Moderately 

favorable 93.34- 146.67 116 36.36%

Favorable 146.68- 200.00 198 62.07%
Maximum Score = 200 Minimum Score = 40
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Nursing students’ perceptions towards 
nursing profession 

The two emergent superordinate themes from the 
qualitative findings of this study were labelled: 1) A career 
requires passion and professional work, and 2) A high-
pressure and boring career.

Nursing is a career that requires passion and 
professional work

The findings from Figure 1 showed sub-themes 
within this superordinate theme included: An interesting 
Profession; professional values; and a need to work 
professionally and proactively. In addition, students said 
that nursing was a promising career, adding that “It will 
probably be more respected" and that there were "more job 
opportunities, more respected people".

Nursing is a high-pressure and boring career 

The findings from Figure 2 also showed that while 
there were many students who were positive about 
nursing, there were also those who thought that nursing 
was "a stressful and boring profession". It was suggested 
that nursing was always dependent on the doctor; not 
independence; the job is not respected, and the pressure 
from work those affect students’ learning processes.

DISCUSSION

Attitudes towards Nursing profession among 
Nursing students

The quantitative results of this study reveal a favorable 
attitude towards nursing profession among nursing 
students. This was consistent with recent research which 
found that 65.4% of nursing students had a positive 
attitude and 34.6% a neutral attitude about nursing (Ali, 
Zahra, & Abbas, 2012). This result is consistent with study 
by Lakhveer Kaur, Kanika and Ajesh Kumar’s (2016) 
in which most students reported favorable attitudes to 
the nursing profession. However, this study finding was 
little higher than that reported by Phi (2011), in which 
50.7% of nursing students were satisfied with the nursing 
profession. Zhang and Petrini (2008) found that 53.3% 
of nursing students had a positive attitude towards their 
careers.

Nursing Students’ Perceptions towards 
Nursing Profession 

The Hue UMP results showed that their students have 
formed perceptions of the nursing profession like findings 
from other similar studies (Nguyen et al., 2016; McMillan, 
Park, Yoon, 2018). In terms of positive thinking, students 
perceived that nursing is a career that requires passion 
and professional approaches to work. The results of the 

Table 2.  Results of Attitudinal Scale for Nursing profession                                                                                                                                          
(N=319)

Grade
Attitude on Attitude on Attitude on

“Properties of nursing profession” “Preference to nursing profession” “General position of nursing profession”
Mean + SD Mean% Mean + SD Mean% Mean + SD Mean%

The first year  4.08 ± .64 81.6 2.99 ± .34 59.8 3.73 ± .61 74.6
The second year 4.26 ± .65 85.2 3.05 ± .34 61.0 3.81 ± .48 76.2
The third year 4.11 ± .37 82.2 3.03 ± .33 60.6 3.84 ± .41 76.8
The fourth year 4.21 ± .29 84.2 2.93 ± .23 58.6 4.06 ± .32 81.2
Total score 4.17 ± .56 83.4 3.02 ± .33 60.4 3.82 ± .49 76.4

Maximum mean score = 5, Minimum mean score = 1
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study showed that many students were interested in the 
nursing profession, which is consistent with research by 
Ali Noruzi Koushali, et al., (2012) suggesting “Nursing 
tasks are enjoyable”. With respect to perceptions of the 
value of the career’s, many students said that “nursing 
is extremely important in the health care system”. This 
result was consistent with the report by Banaderakhshan, 
Azizi, Mehrabi, and Mortazvi in 2005 which suggested 
that “Nursing is a profession needed in the society”. 
Commenting on another aspect of the questionnaire 
“nursing needs to work professionally and proactively 
a respondent noted: "Nursing care is not only (about) 
physical care, but it is also mental (about) care and being 
patient advocates". This view was consistent with that 
from a study by Alexandros Petrou et al. (2017) in which 
nursing care was described as offering psychological and 
emotional support, “…when you care about the other 
person and you take care of him/her with sensibility”, 
and “…to love and to care for…the protection and the 
respect…”.  Similarly, Taiwanese nurses’ perceptions of 
caring include inspiring hope in patients, having patience 
and respecting patients’ culture (Tsai, Wang & Chou, 
2015).

In term of negative thinking, respondents perceived 
that the nursing profession is a high pressured and 
boring career. This finding is in accord with study 
findings by Nasrin, Soroor and Soodabeh (2012) in 
which students who were not interested in the nursing 
profession thought that “nursing care is boring”. In 
addition, students perceived that “…the nursing function 
of co-operation between doctor and nurse has not been 
maximized, (it) mainly works when they follow the 
doctor’s orders”. This is consistent with a recent study the 
finding showed that nurses follow the physicians’ orders 
without question (Achilles, 2009). Moreover, in this 
current study, the majority of the students perceived that 

providing nursing care was a job that was not respected 
by society; this is similar to findings from the study by 
Parandeh and Khaghanizade (2016). In addition, the 
views that nursing was a risky or difficult and stressful 
job is consistent with the findings of Nasrin, et al. (2012); 
and Nebhinani, Nebhinani, Tamphasana, and Gaikwad 
(2013). These study findings may provide suggestions for 
nurse educators to rethink and develop stimulus material 
within nursing curricula that focusses on enhancing 
student’s positive attitudes and awareness and thus 
provide preliminary understandings to nursing students 
about the values of nursing profession.

CONCLUSION

The results of this study showed a range of attitudes and 
perceptions towards nursing profession among nursing 
students. The extent to which these views existed because 
the respondents did not have a fully formed appreciation 
of nature and scope of the nursing profession has not been 
fully explored. While these views are not unreasonable as 
the students in the ‘process of becoming a nurse’, it is also 
not unreasonable for students to express a range of views. 
Expression of professional values and attitudes may 
greatly impact the extent of the full suite of abilities that 
need to expressed within students’ academic learning 
outcomes; these outcomes need to reflect international 
profiles of contemporary professional nursing practice. 
Educators can use the feedback about attitudes and 
perceptions provided by the participants in the current 
study and find exemplars as stimulus material for nursing 
roles, functions and interventions that challenge the 
cultural stereotypes of the profession.  Nurses can lead 
their profession in enhancing positive attitude towards 
their profession by using nursing role models that are 
seen as ‘enquiring collaborators’ with their medical and 
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allied health peers. Finally, further research is needed on 
the articulation of learning outcomes consistent with the 
full suite of abilities that are central to quality nursing 
practice.
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